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Fleet Medical/Dental Liaison Overview

☛ Overall Support Role

☛ FISC Medical/Dental Customers

☛ Customer Support Services

☛ Fleet Prime Vendor

☛ Special Operations Support



Overall Support Role

☛ Represent the customer
within the supply
system. Act as the
customer advocate,
representing the
customer’s
requirements, concerns
and perspective.



FISC Medical/Dental Customers

☛  AIRLANT   (CV, CVN)

☛  SURFLANT  (DD, DG)

☛  SUBLANT  (SSN)

☛  MSC (CLF, USNS, TAH)

☛  NH GTMO

☛ DDNV

☛ DSCP

☛ ISSOT

☛ NMLC



         Customer Support Services

☛ Conduct Customer Liaison
Visits.

☛ Provide overview of Fleet
Pharmaceuticals  &
MedSurg Prime Vendor
Programs.

☛ Distribution of Anthrax
vaccine.

☛ Identify medical assets in
the supply system.

☛ Expedite medical/dental
supply orders.

☛ Requisition status/follow-up
inquires for all medical
materiel.



Customer Support Services (Cont’d)

☛ Receive AMAL/ADAL and medical equipment

ordered thru the shipboard equipment program.

☛ Notify customers of materiel receipt & coordinate

pick-up/delivery.

☛ Transshipment of medical & dental materiel.



Fleet Prime Vendor



Fleet Prime Vendor (Cont’d)

☛ Only the source of supply has changed
• No special equipment required
• No special software programs
• No special ordering requirements

☛ Transparent to customers
• SNAP I (SUADPS) or SNAP II
• Single Line Item Requisitions (MILSTRIP)



Fleet Prime Vendor (Cont’d)
Inter Service Support Operation Team (ISSOT)

☛ Functions as a Consolidation Point
• Receive and inspect materiel (QA)

• Acceptance of materiel for payment

• Attach National Stock Numbers to materiel

• Pack & ship materiel via premium transportation
IAW the Cargo Routing File



Fleet Prime Vendor (Cont’d)
Inter Service Support Operation Team (ISSOT)



    Special Operations Assistance

☛ Hurricane relief operations.

☛ Humanitarian missions.

☛ Columbia Drug Interdiction operation.



My goal as the Fleet Medical/Dental

Liaison Officer is to provide prompt, one

stop customer service to the Fleet.



?


